
 

In order to participate in activities with the “The Snowshoe Company”, hereafter referred to as “We”, 
our Clients, hereafter refered to as “You” are required to read and be in full agreement with our 
terms and conditions as follows;   

We do not provide insurance for our clients; You are obliged to insure yourself and we recommend 
that you arrange a policy covering you for personal medical emrgancy and full rescue cover with a 
licenced agent. 

 We are obliged to take into account prevailing weather conditions, venues are always subject to 
alteration with this and other safety factors considered at the time.  

For reasons of safety, it is a condition of your booking with us that you will respect the professional 
judgement of the accompanatures whilst in their care. 

Clients should be aware that mountainous activities are dangerous and can result in injury or even 
death and you participate accepting these risks 

No refund will be given in full or part, for unused places on trek due to late arrival, illness, accident, 
weather conditions or any other cause outside the accompanatures control.  

We reserve the right to cancel a session at our descretion, in this situation full refund will be given. 

Clients should present themselves in a fit and safe condition for physical activity in the mountain 
environment. 

If you have cause for complaint at any time, please let us know immediately. 
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Course Director and Snowshoe 
Guide Caroline Hale is an 
experienced trainer and assessor at 
IML level, holds MIA & IML 
qualifications and has over 25 years 
professional experience in sports and 
outdoor education. 

 

                


